
Sample Letter #6:  Dispute Unauthorized Charges on Credit Card                                               

_____________________________________________________________________________________________________________________

Date

Name of Creditor                                                                                   RE:  Your Full Name

Address                                                                                                            Account #: 0000-00-000-0000

City, State, ZIP                                                                                                DISPUTE: Unauthorized Charges

Attn:  Name of Manager, Title of Manager

Dear Mr. Manager:

This letter will serve as a follow-up to our phone conversation on Date, at Time, where we discussed charges that appeared on my account statement dated 00/00/0000.

I informed you that I dispute these charges because:

                                      -State reason of dispute

                                      -Provide documentation to support your dispute

Please remove these charges from my account.  As well, remove any interest, finance charges or any other charges that are associated with these charges.

I look forward to receipt of a written confirmation from your company within the next state number of days, showing that this request has been honored.  You may send that communication to me at the address indicated below.

Thank you for your prompt attention to this matter.

Yours truly,

Your signature

Your address

City, State, Zip

Your phone number

                                       Note:  Make a copy of this letter for your files.

                                                   Send this letter via Certified Mail, Return Receipt Requested


