Consumer’s Name:______________________________________________________________________________                                      Cary L. Flitter, Esq.

450 N. Narberth Avenue

Address:  ____________________________________________________________________________________________________                                                  Narberth, PA  19072

Toll Free:  888-668-1225

Home Phone:_______________________Work Phone:______________________________Email:___________________________                                                     Fax:  610-667-0552

Email:  Consumers@lfbb.com
Identity Theft:  Phone/Dispute/Correspondence Log
Instructions:

   1)  DOCUMENT immediately every communication you have with a police department, credit bureau, creditor, debt collector or any agency regarding your Identity Theft. Maintain detailed notes of conversations, noting the date and time, person you spoke with, their phone and address and specifics of your conversation.  

   2)  DO NOT THROW ANYTHING AWAY:  Keep all solicitations, including envelopes; correspondence sent and received; documentation of calls.

   3)  MAINTAIN FILES: Organize your credit reports; distinguish existing old and new creditors; identify debt collection effort/creditor.
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SAMPLE
                           Identity Theft:  Phone/Dispute/Correspondence Log
	Date 
	Time of Day
	Company Name

Address, City/State/ZIP

Phone Number
	Name of Contact/

Title of Contact


	T ype of Contact

 Letter Sent

Letter Rec’d

Phone Call


	Detail of Action



	00/00/00
	00:00am
	Police Department
	Officer Green
	Personal Visit
	Filed police report of Identity Theft

Rec’d copy of report dated: 00/00/00.

	00/00/00
	00:00 am
	E xperian
National Consumer Assistance Center
P.O. Box 949
Allen, TX 75013-0949
	
	Letter Sent
	Requested Fraud Alert 

	00/00/00
	00:00 am
	Equifax

P.O. Box 740241
Atlanta, GA 30374
	
	Letter Sent
	Requested Fraud Alert

	00/00/00
	00:00 am
	TransUnion

Consumer Disclosure Center
P.O. Box 390
Springfield, PA 19064-0390
	
	Letter Sent
	Requested Fraud Alert

	00/00/00 
	00:00am
	Sears

Call Center: Phoenix, AZ

1234 Street Rd., Anytown, USA

800-000-0000
	Miss Jones
	Phone Call

Wrote Dispute Letter
	Report Identity Theft. Request list of charges Account #4567, bet. 00/00/00 & 00/0/00.

Dispute Letter



	00/00/00
	11:00am
	Capital One

Call Center:  Madison, WI
	Miss Brown
	Mail Solicitation

Phone Call

Dispute Letters
	Rec’d: “Welcome as a new customer”

Report & dispute new Cust. solicitation Dispute ltr.:  Capital One; ID theft victim; do not authorize charges.

	00/00/00
	00:00pm
	NCO Financial-Debt Collector

Horsham, PA

800-000-0000
	Mr. Jordan
	Phone call
	Sears, Account # 1234

Not my account; Do not call

Dispute letter: NCO, Mr. Jordan.  Confirmed phone conversation, not my debt; not to call.

	00/00/00
	00:00pm
	Federal Trade Commission

www.consumer.gov/idtheft
	
	Online
	Filed ID Theft Affidavit/Fraudulent Account Statement.

	00/00/00
	00:00am
	Equifax
	
	Mail
	Received credit report dated: 00/00/00.

Sears, Acct #4567 listed; high balance $000,

In Collection.  Dispute ltr to NCO & Sears.


